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Conduct Towards Staff Policy
Bridge the Gap Child Mental Health CIC

At Bridge the Gap Child Mental Health CIC, we are committed to providing a safe,
respectful, and nurturing environment for children, families, and staff. As a child-led
service, our priority is always the wellbeing and best interests of the children we
support.

We recognise that parents and carers may experience strong emotions at times,
especially when seeking support for their child. However, it is vital that all
communication and behaviour towards our team remains respectful and appropriate at
alltimes.

Unacceptable Behaviour

We have a zero-tolerance approach to any behaviour towards staff that is:
e Abusive (verbally or physically)
e Aggressive, threatening, or intimidating
e Shouting or raised voices
e Frightens and upsets children in the building
e Racist, discriminative language and swearing at any time
e Disrespectful or undermining in any form

Such behaviour negatively impacts not only our staff, but also the children and other
families using the service.

Consequences of Breach

Should a parent, carer, or visitor behave in a way that breaches this policy:
e Theywill be asked to leave the premises immediately
e Continued access to our service may be withdrawn
e We will communicate this decision in writing to the registered home address,
allowing us to offer a therapeutic ending for the child where possible
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Safeguarding

Where a breach raises safeguarding concerns regarding the child’s safety or wellbeing,
we will follow our Safeguarding Policy and Procedures. This may include sharing
relevant information with other professionals involved in the child’s care.

Our Commitment

We aim to work collaboratively with families and welcome open communication.
However, if a parent or carer feels fundamentally unaligned with the ethos or approach
of our service, we respect their decision to seek alternative support that better fits their
values.

Bridge the Gap is committed to maintaining a safe, respectful, and emotionally
secure environment for all children and staff. We appreciate your understanding and
cooperation.



